UNITED STATES DEPARTMENT OF COMMERCE

National Oceanic and Atmospheric Administration
National Marine Fisheries Service

NORTHEAST REGION
One Blackburn Drive
Gloucester, MA 01930-2298

May 8, 2006
SMALL ENTITY COMPLIANCE GUIDE
Dear Permit Holder:

This letter is to inform you that NOAA Fisheries Service is replacing the current Days-at-Sea (DAS)
call-in system with a new Interactive VVoice Response (IVR) call-in system. Effective June 1, 2006,
you will be required to use this new IVR call-in system to manage your DAS requirements
unless you are required to or have elected to use the vessel monitoring system (VMS) for this
purpose. The old operator-based call-in system will no longer be available after May 31, 2006.

While the current system collects DAS information by telephone operators at an offsite facility, the
new IVR system will collect the same DAS information submitted by you through your telephone’s
keypad. This initiative is expected to provide faster service to the user and will result in significant
cost savings to the taxpayer. Under this new system, you will call a toll-free telephone number,
enter your 6-digit Federal fisheries permit number and a unique NOAA Fisheries Service-assigned
personal identification number (PIN) and, through a series of IVR prompts and your responses,
obtain a sailing, landing or block confirmation number.

This letter summarizes the new method by which the IVR call-in DAS notifications must be
provided to NOAA Fisheries Service beginning June 1, 2006. The regulatory requirements have not
changed -- only the method by which this information is collected has changed. The regulatory text
that governs the call-in notification requirements may be found at 50 CFR 648.10(c). A copy of the
regulations may also be requested by calling 978-281-9315 or can be found on the web at
www.nero.noaa.gov/sfd/. For questions about this new IVR call-in system, please contact the
NOAA Fisheries Service Office of Law Enforcement, at (978) 281-9213. You may also e-mail your
questions or concerns about the IVR system to nmfs.ole.ne@noaa.gov.

On June 1, 2006, you are required to use the VR call-in system unless you are required to or have
elected to use the vessel monitoring system (VMS) for this purpose. The toll-free telephone number
for this new system is 1-888-284-4904. There is one exception to the June 1, 2006
implementation date: You must use the new IVR call-in system before June 1, 2006 to obtain a
sailing confirmation if you should sail before June 1st and plan to land on or after June 1st.

In order to begin using the new system, you must use your 6-digit Federal fisheries permit number
and a unique PIN, which is being provided to you in the attachment. Please safeguard your assigned
PIN as you would any other PIN for security purposes. The IVR system will determine if there isa
match between the permit number and PIN. If there is a match, the system will allow you to
continue in order to obtain your sailing, landing or block confirmation number. If there is no match
between the permit number and PIN, the IVR system will terminate the telephone call after three
attempts; you will be unable to fish until you call the Office of Law Enforcement and provide the
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information identified in paragraph 9 of the attachment entitled “IVVR Days-At-Sea Call-In System:
Initial Prompts.”

If you lose or misplace your PIN, or need to have your PIN changed, contact the NOAA Fisheries
Service Office of Law Enforcement at (978) 281-9213, Monday through Friday, 8:00 am to 4:30 pm.
Confirmation of your PIN or assignment of a new PIN will be provided to you by letter only. For
security reasons, PINs will not be provided over the telephone.

If ownership of the vessel changes, the PIN previously assigned to that vessel will be automatically
canceled. The Office of Law Enforcement will mail a letter with the new PIN to the new vessel
owner.

This letter includes four attachments as summarized below, which will help you to understand the
new system:

1. Your assigned PIN, which will only work in conjunction with your Federal fisheries
permit number;

2. An explanation of the initial prompts that you will hear when you call the IVR system and
the responses you will need to provide;

3. A worksheet that provides helpful telephone numbers and additional space for you to
enter other information that you may find useful when calling the IVR system; and

4. A list of 3-digit port codes for the Northeast Region. You will need to know your port
code before calling the IVR system.

Please call the NOAA Fisheries Service Office of Law Enforcement at (978) 281-9213 for any
guestions you may have about this new IVR system.

This small entity compliance guide complies with section 212 of the Small Business Regulatory
Enforcement Fairness Act of 1996.

Sincerely,

(’?dmﬁmg

Patricia A. Kurkul
Regional Administrator

Attachments



NOAA Fisheries Service
NORTHEAST REGION
One Blackburn Drive
Gloucester, MA 01930-2298

IVR DAYS-AT-SEA CALL-IN SYSTEM: INITIAL PROMPTS

1. The following is a brief explanation of how the new IVR system will operate and how it prompts
you for the required information:

2. The IVR system will answer each call as follows:

“Hello, this is NOAA’s National Marine Fisheries Service. You've reached the interactive
response call-in service. Be advised that knowingly and willfully reporting false information
through this system is a criminal violation of federal law under 18 USC 1001.

Press 1 for Days at Sea reporting;
Press 2 for Vessel Trip reporting;
Press 3 for Research Set Aside reporting;
Press 4 for Exempted Fishing reporting.”

3. Your response for Days-at-Sea reporting will be to press “1” on your telephone key pad. The
IVR will then prompt you as follows:

“Enter your Permit Number”’

4. Once you enter your 6-digit Federal fisheries permit number, the IVR will prompt you for
your PIN as follows:

“Please enter your PIN. If you do not have a PIN, have lost your PIN, or experience other
problems with this system, please contact the Office of Law Enforcement at 978-281-9213,
Monday through Friday, 8:00 am to 4:30 pm. After hours, call the Office of Law Enforcement
toll-free back-up line at 1-888-487-9994 and provide the following information: your name,
call back phone number, problem experienced, vessel name, federal fisheries permit number,
port, and reason for your call (for example, to obtain your sailing, landing or block
confirmation). This message will repeat in 5 seconds.”

5. If you have entered your permit number and PIN correctly, the IVR will continue to prompt
you as follows:

“Please state your name and operator number after the beep. Press the pound sign when
you are finished.”



6. The system will ask if you wish to re-record your name and operator number. Once you
have completed this step, the system will then ask:

“Press 1 to report sailing;
Press 2 to report landing;
Press 3 for a block entry.”

7. From this point, you will press the appropriate number (1, 2, or 3) and respond to the IVR
system prompts in order to obtain your confirmation number. All sailing and block telephone
calls will also require you to enter a 3-digit Port Code; these codes are provided in the
attachments.

8. As with the current call-in system, the IVR system will provide you a 6-digit confirmation
number of your sailing, landing or block information. You should safeguard this confirmation
number in case you receive any inquiries about your activity from NOAA Fisheries Service, U.
S. Coast Guard, or State law enforcement.

9. If for any reason you are unable to access the IVVR system or are unable to obtain a confirmation
of your activity from the IVR system, call the NOAA Fisheries Service Office of Law Enforcement
as described below.

You may not sail on a fishing trip until you take one of the following actions; you must follow
this procedure for your sailing, landing or block confirmation.

a. Normal business hours, Monday through Friday, 8:00 am to 4:30 pm (EDT/EST): Call
the Northeast Region Office of Law Enforcement at (978) 281-9213.

b. After business hours: Call the Office of Law Enforcement toll-free back-up line at 1-888-
IVR-9994 (1-888-487-9994) and provide the following information: (1) your name, (2) your call
back phone number, (3) a brief explanation of the problem you are experiencing with the IVR
system, (4) vessel name, (5) federal fisheries permit number, (6) sailing or landing port, and (7)
reason for your call (for example, to obtain a sailing, landing or block confirmation). For sailings,
you may sail once you have provided this information.

You are reminded that the back-up line is only to be used in the event that you are unable to
use the IVR system because of problems with the system or your PIN. Please note that NOAA
Fisheries Service enforcement agents will be capable of remotely accessing the information you
provide to the back-up line to verify that the call-in requirement was met. Your information will be
reviewed by the Office of Law Enforcement staff on the next available working day and a manual
modification will be made to the IVR/DAS database, as appropriate.

As explained above, the NOAA Fisheries Service Office of Law Enforcement staff must make a
manual modification to the IVR/DAS database whenever you are unable to obtain a confirmation
from the IVR and you must instead contact the staff or use the back-up line. If you sail using the
back-up line after business hours and intend to land the same trip before the next working day, the
IVR system will not recognize your landing because it will have no record of your sailing. You
will need to call the back-up line for your landing.



NOAA Fisheries Service

NORTHEAST REGION
One Blackburn Drive
Gloucester, MA 01930-2298

IVR DAYS-AT-SEA CALL-IN SYSTEM: WORKSHEET

VESSEL NAME:

TOACCESS IVR. ..t e 1-888 - 284 - 4904

IVR Problems? Business Hours (8:00 am —4:30 pm EDT/EST)....1 - 978 - 281 - 9213

ATter HOUTS. ..o e 1-888 - IVR - 9994
(1-888-487-9994)

You will be prompted to Press “1” for Days-At-Sea, followed by your permit number and PIN.

Your Federal Fisheries Permit number:

Your NOAA Fisheries-assigned PIN for this Permit:

Your phone number (enter IVR with Area Code and 7-digit number):

Your port code (see attached list):

For block entries, enter the start and stop dates for the block:

Start date: End date:

If you are fishing in the scallop exemption program, enter your dates for the program:

Start date: End Date:

If you are declaring a red crab landing:

Enter number of pounds kept:




PORT

Manitoba

New Brunswick
Newfoundland and Labrador
Nova Scotia

Ontario

Prince Edward Island
Quebec

Branford

Bridgeport

Chester

Clinton

Cos Cob

Cromwell

Darien

Deep River

Derby (Derby-Shelton)
East Haddam

East Hampton

East Haven

East Lyme (Flanders)
Essex

Fairfield
Glastonbury
Greenwich

Groton

Guilford

Haddam

Hartford

Hartford (County)
Lyme (Black Hall)
Madison

Middlesex (County)
Middletown

Milford

Montville

Mystic

New Haven

New Haven (County)
New London

New London (County)
Niantic (East Lyme (sta.))
Noank

Norwalk

Norwich

Old Lyme

Old Saybrook
Pawcatuck

Portland

Rocky Hill

Stamford

Stonington

Stratford

Waterford

West Haven
Westbrook
Westport
Wethersfield
Windsor Locks
Bowers Beach
Indian River

Kent (County)
Lewes

Mispillion Light

New Castle (County)
Port Mahon

Sussex (County)

PORT CODE INFORMATION

STATE_ABBRV
Canada
Canada
Canada
Canada
Canada
Canada

CODE
322
367
383
104
118
164
173
435
439
479
484
491
494
507
509
512
522
523
525
526
534
540
243
252
253
254
256
265
266
315
319
339
344
346
352
358
372
373
375
376
090
091
101
103
114
115
131
158
189
008
011
013
053
058
062
067
069
075
433
281
294
308
347
369
153
019



Cape Canaveral (Port Canaveral)
Saint Pierre and Miguelon
Acushnet

Amesbury

Barnstable

Barnstable (County)
Bass River

Berkley

Beverly

Boston

Bourne

Braintree

Brewster

Cambridge

Chatham (Chatham Center)
Chelsea

Chilmark

Cohasset

Cotuit

Cuttyhunk

Danvers

Dartmouth

Dennis

Dighton

Dukes (County)
Duxbury (Duxbury Center)
Eastham

Edgartown

Essex (County)

Essex (Essex Center)
Fairhaven

Fall River

Falmouth (Falmouth Center)
Freetown

Gay Head (Aquinnah)
Gloucester

Gosnold (Town of)
Harwich Port

Haverhill

Hingham

Hull

Hyannisport

Ipswich (Ipswich Center)
Kingston

Lynn

Manchester

Marblehead

Marion

Marshfield (Marshfield Compact)
Mashpee

Mattapoisett

Medford

Nahant

Nantucket (Nantucket Center)
Nauset Heights

New Bedford

Newbury

Newburyport

Norfolk (County)

Norwell

Oak Bluffs

Onset

Orleans

Osterville

Peabody

Plymouth

Plymouth (County)
Provincetown Wharf
Quincy

Revere

Rockport

Rowley

459
197
388
392
407
408
410
423
425
431
432
434
437
455
472
474
482
486
492
503
505
508
510
513
516
519
528
530
535
538
541
543
545
238
241
244
247
267
269
272
277
279
282
301
316
321
326
327
329
330
333
335
360
362
364
366
381
382
094
102
105
116
121
123
132
144
145
171
176
180
188
192



Salem

Salisbury (Salisbury Center)
Sandwich (Sandwich Center)

Saugus

Scituate (Scituate Center)

Somerset
Somerville
Suffolk (County)
Swampscott
Swansea
Tisbury (Town of)
Truro

Wareham
Watertown
Wellfleet

West Tisbury
Westport
Weymouth
Winthrop

Woods Hole
Yarmouth
Accokeek

Banks O'Dee
Calvert (County)
Charles (County)
Chesapeake Beach
Chicamuxen
Cobb Island
Cornfield Harbor
Crisfield
Dorchester (County)
Eagle Harbor
Fishing Creek
Leonardtown
Marshall Hall
Morgantown
Mount Victoria
Nanjemoy
Newburg

Ocean City Harbor
Piney Point
Pomonkey
Popes Creek

Port Tobacco (Port Tobacco Village)
Potomac View / Woodland Pt
Prince George's (County)

Riverside
Somerset (County)
St. Clement Shores
St. George Island
St. Mary's (County)
St. Marys City

Tall Timbers
Tantallon

White Point Beach
Worcester (County)
Addison

Arrowsic

Bailey Island

Bar Harbor

Bath

Bay Point

Beals

Belfast

Bernard

Biddeford Pool
Birch Harbor

Blue Hill

Boothbay Harbor
Bremen

Bristol (Bristol Mills)
Brooklin

198
200
204
206
208
220
223
015
020
024
030
034
047
054
055
061
066
070
077
080
082
386
403
454
469
477
481
485
490
493
515
520
546
307
328
354
356
361
380
109
143
149
150
156
163
166
185
221
002
004
005
006
025
026
071
081
389
395
402
404
411
412
415
417
424
426
427
429
430
436
442
445



Brooksville (South Brooksville)
Brunswick

Bucks Harbor

Bunkers Harbor (birch harbor)
Camden (Camden Center)
Camp Ellis

Cape Elizabeth

Cape Porpoise

Cape Rosier

Chebeague Island

Corea

Cumberland (County)
Cumberland Center
Cundys Harbor

Cushing

Cutler

Dennysville

East Boothbay

East Harpswell

Eastport

Eliot

Falmouth

Five Islands

Freeport (Freeport Center)
Frenchboro

Friendship

Georgetown

Hancock (County)
Harpswell Center (Harpswell)
Harrington

Isle au Haut

Islesboro

Islesford

Jonesport

Kennebec (County)
Kennebunkport

Kittery (Kittery Center)
Knox (County)

Lincoln (County)

Long Island

Lubec

Machias (Machias Center)
Matinicus (Matinicus Isle)
Medomak

Milbridge

Monhegan

New Harbor

North Haven

Northeast Harbor
Ogunquit

Orrs Island

Owls Head

Oxford (County)
Pemaquid

Pembroke

Penobscot

Perry

Phippsburg

Pigeon Hill

Pine Point (Pine Point Beach)
Popham Beach

Port Clyde

Portland

Prospect Harbor
Rockland

Roque Bluffs

Round Pond

Saco

Sagadahoc (County)
Salsbury Cove
Scarborough

Seal Harbor

447
448
450
451
456
458
461
464
465
473
489
495
497
498
501
502
511
521
524
529
531
544
547
237
239
240
242
260
262
263
283
285
286
291
292
293
303
304
309
312
314
318
332
336
345
348
371
095
098
112
122
126
127
133
134
136
137
139
140
142
151
152
157
168
186
190
191
195
196
201
207
213



Searsport (Searsport Center) ME 214

Sebasco Estates ME 215
Small Point (Small Point Beach) ME 218
Sorrento ME 224
South Addison ME 225
South Bristol ME 226
South Freeport ME 227
South Gouldsboro ME 228
South Harpswell ME 229
Southport ME 234
Southwest Harbor ME 235
Spruce Head ME 001
St. George ME 003
Steuben ME 009
Stonington ME 012
Sunshine ME 017
Swans Island ME 022
Tenants Harbor ME 027
Tremont ME 033
Vinalhaven ME 039
Waldo (County) ME 045
Washington (County) ME 052
Wells Beach ME 056
West Gouldsboro ME 057
West Jonesport ME 059
West Point ME 060
Westport ME 068
Winter Harbor ME 076
Wiscasset ME 078
Yarmouth ME 083
York ME 084
York (County) ME 085
York Harbor ME 087
Atlantic NC 396
Avon NC 401
Bayboro NC 413
Beaufort NC 416
Belhaven NC 419
Brunswick(County) NC 449
Carteret(County) NC 467
Currituck (County) NC 500
Dare(County) NC 506
Engelhard NC 533
Hatteras NC 268
Hobucken NC 273
Holden Beach NC 274
Hyde(County) NC 280
Lowland NC 313
Manteo NC 323
Morehead City NC 353
New Hanover (County) NC 370
Ocracoke NC 111
Onslow(County) NC 117
Oriental NC 120
Pamlico NC 129
Pender(County) NC 135
Salter Path NC 202
Sneads Ferry NC 219
Swan Quarter NC 021
Swansboro NC 023
Vandemere NC 038
Wanchese NC 046
Durham (Durham Compact) NH 517
Great Bay NH 248
Hampton (Hampton Compact) NH 258
New Castle NH 368
Newington NH 384
Portsmouth NH 160
Rye NH 194
Seabrook NH 211
Atlantic (County) NJ 398

Atlantic City NJ 399



Avalon

Barnegat

Barnegat Light
Bayville

Belford

Belmar

Bergen (County)
Bivalve

Brick

Brielle

Burleigh

Burlington (County)
Camden (County)
Cape May

Cape May (County)
Cumberland (County)
Elizabeth

Essex (County)
Forked River
Gloucester (County)
Highlands

Hudson (County)
Hunterdon (County)
Jersey City
Keyport

Leeds Point
Manasquan
Mantoloking
Mercer (County)
Middlesex (County)
Middletown
Monmouth (County)
Monmouth Beach
Mystic Island
Neptune

Northfield

Ocean (County)
Ocean City

Old Bridge

Passaic (County)
Pine Beach

Point Pleasant
Port Norris

Port Republic

Red Bank

Reeds Beach
Rumson

Salem (County)
Sea Bright

Sea Isle City
Shark River Hills
Stone Harbor
Toms River
Tuckerton

Union (County)
Vineland
Waretown
Wildwood
Woodbridge
Amagansett

Bronx (County)
Brooklyn (Borough of New York)
Center Moriches
Columbia (County)
Dutchess (County)
East Marion
Freeport

Greene (County)
Greenport
Hampton Bays
Islip

Kings (County)

400
405
406
414
418
420
422
428
438
440
452
453
457
462
463
496
532
536
548
245
271
276
278
290
296
306
320
324
338
340
343
349
350
359
365
099
107
108
113
130
141
148
154
155
178
179
193
199
209
210
216
010
032
035
037
040
048
073
079
391
444
446
468
488
518
527
236
250
251
259
287
300



Mattituck

Montauk

Nassau (County)
New Suffolk

New York
Oceanside

Orient

Point Lookout
Queens (County)
Richmond (County)
Riverhead
Rockland (County)

Shinnecock Indian Reservation

South Jamesport
Southold

Suffolk (County)
Ulster (County)
Wainscott
Westchester (County)
Chester

Philadelphia

San Juan

Barrington

Block Island

Bristol

Bristol (County)
Charlestown
Jamestown

Kent (County)

Little Compton
Melville

Middletown

New Shoreham
Newport

Newport (County)
North Kingstown (Wickford)
Point Judith
Portsmouth
Providence
Providence (County)
South Kingstown
Tiverton

Warren

Warwick (RR - Apponaug)
Washington (County)
Westerly (Westerly Center)
Wadmalaw Island
Accomack (County)
Alexandria

Aquia Harbour
Arlington

Atlantic

Belvedere Beach
Cape Charles
Caroline (County)
Charles City (County)
Cherry Hill
Chesapeake
Chesterfield (County)
Chincoteague
Colonial Beach
Currioman Landing
Dahlgren

Dinwiddie (County)
Essex (County)
Fairfax (County)
Fairview Beach
Gloucester (County)
Greenbackville
Gunston Manor
Hampton

Hanover (County)

334
351
363
378
379
110
119
147
174
182
184
187
217
230
233
016
036
044
063
478
138
203
409
549
441
443
471
289
295
310
337
342
377
385
088
096
146
159
169
170
231
031
049
050
051
064
043
387
390
393
394
397
421
460
466
470
475
476
480
483
487
499
504
514
537
539
542
246
249
255
257
261



Harryhogan

Henrico (County)
Horners

Isle of Wight (County)
James City (County)

King George (County)
King William (County)
King and Queen (County)
Kinsale

Lancaster (County)

Little Creek Naval Amphibious

Lynnhaven

Mappsville

Mathews (County)
Middlesex (County)
Mount Vernon

Mundy Point

New Kent (County)
Newport News

Nomini

Norfolk

Northampton (County)
Northumberland (County)
Occoquan

Other City of Hampton
Other City of Norfolk
Oyster

Portsmouth

Potomac Beach

Prince George (County)
Prince William (County)
Quantico

Quinby

Ragged Point Beach
Richmond

Richmond (County)
Sanford

Seaford

Somerset Beach
Southampton (County)
Spotsylvania (County)
Stafford (County)
Suffolk

Surry (County)

Tetotum

Tidwells

Virginia Beach
Wachapreague
Westmoreland (County)
Widewater (Wide Water)
Willis Wharf

York (County)

264
270
275
284
288
297
298
299
302
305
311
317
325
331
341
355
357
374
089
092
093
097
100
106
124
125
128
161
162
165
167
172
175
177
181
183
205
212
222
232
000
007
014
018
028
029
041
042
065
072
074
086



